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This brochure summarizes the benefit plans that are available to County of Washington eligible employees and their dependents. Official plan documents, 

policies and certificates of insurance contain the details, conditions, maximum benefit levels and restrictions on benefits. These documents govern your 

benefits program. If there is any conflict, the official documents prevail. These documents are available upon request through the Human Resources 

Department. Information provided in this brochure is not a guarantee of benefits. © 2022 USI Insurance Services. All rights reserved. V. 10.22 
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A Message From County of Washington 

At County of Washington we recognize our ultimate success depends on our talented and dedicated workforce. We 

understand the contribution each and every employee makes to our accomplishments and so our goal is to provide a 

comprehensive program of competitive benefits to attract and retain the best employees available. Through our benefits 

programs we strive to support the needs of our employees and their dependents by providing a benefit package that is easy 

to understand, easy to access and affordable for all of our employees. This brochure will help you choose the type of plan 

and level of coverage that is right for you. 

Highlights 

Medical: 
Choosing the right health plan is probably one of the most important decisions you can make for you and your family. It is our 

objective to provide an employee benefit program with a high level of benefits, making it easy for you and your dependents 

to access the medical care you need. Please carefully consider the plan information provided in this document to make 

the best medical choices for you and your family. Always remember to eat right and get plenty of exercise to feel your best! 

Prescription Drugs: 
When you enroll in a medical plan, you and your eligible, enrolled dependents automatically receive prescription drug 

coverage. Remember: generic drugs have the same active chemical ingredients and therapeutic effect as their brand-name 

equivalents. These drugs are the least expensive. 

Dental: 
Our dental plan makes dental care more affordable for employees and their families. Remember to choose a dentist 

contracted with our plan for the biggest dental benefit. Taking care of your mouth, teeth and gums is a big part of making 

sure you feel your best. Healthy habits like brushing, flossing and seeing your dentist for regular cleanings help prevent 

problems. 

Vision: 
Eye doctors detect problems in vision, overall eye health, and detect signs of other health conditions like diabetic eye 

disease, high blood pressure and high cholesterol. We know your eyesight is precious to you and so we provide vision 

benefits to make sure your trip to the eye doctor is reasonably priced. 

Flexible Spending Accounts: 
If you elect to participate in the Flexible Spending Accounts, you can set aside tax-free dollars each year to cover your 

eligible out-of-pocket expenses and daycare expenses. 

Life and AD&D: 
Life/Accidental Death & Dismemberment protects employees and their families from financial hardship in the event of death 

or dismemberment. It provides the peace of mind you get when you know your loved ones will be protected if anything 

happens to you. See your Human Resources Department for your eligibility and for more information about this benefit. 

Long-Term Disability: 
One of the most important assets to you as an employee is the ability to earn an income. The long-term disability program 

is designed to continue providing you with income if you’re unable to work due to sickness or injury. See your Human 

Resources department for more information and eligibility about this benefit. 

Employee Assistance Program: 
The Employee Assistance Plan (EAP) is an employer paid benefit providing resources for everyday living. Employee 

assistance professionals provide counseling and referral to continued therapy or treatment services anytime you or a family 

member are seeking to maintain mental and emotional well-being. The EAP can assist with a variety of life’s issues. 
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Enrollment and Eligibility 

Who is eligible for benefits: 
All regular County of Washington employees working at least 30 hours per week may be eligible for benefits. If you are 

enrolling as a new employee, most benefits have a waiting period of 30 days of employment. You may also choose to enroll 

your eligible dependents in many of our benefits. Contact the Human Resources department for specific plan details. 

Enrollment and Qualifying Events: 
Each year you have the opportunity to make changes to your benefits package during open enrollment. With the exception 

of certain qualifying events, open enrollment is the only time benefit changes may be made. A qualifying event is a change 

in your personal life that may impact your eligibility or dependent’s eligibility for benefits. Examples of some qualifying events 

include: a change in legal marital status, change in number or dependents, death of a child, change in employment status 

for you or your spouse, birth or adoption of a child. 

If such a change occurs, you must make the changes to your benefits within 30 days of the Qualifying Event date. 

Documentation may be required to verify your change of status. Failure to request a change of status within 30 days of the 

qualifying event may result in your having to wait until the next open enrollment period to make your change; this includes 

the enrollment of a newborn child. Please contact Human Resources to make these changes. 

Plan Enrollment: 
If you decide to enroll in benefit coverage, whether it is during your initial eligibility as a new hire or during open enrollment, 

you must complete the enrollment process. 

Questions? Contact: 
Regina Osko, Benefits Specialist 

(724) 228-6746 

oskoregi@co.washington.pa.us 

Human Resources 

(724) 228-6738 

HRMail@co.washington.pa.us 

HRA Deductible Responsibility Notice 

(Salaried, Elected Official, SEIU, PSSU, PDDA, AFSCME, DPSA) 

Your HRA deductible responsibility for plan year 2025 is $750 individual/$1500 family.  However, the county is offering an 

opportunity to receive a discount on your deductible responsibility.  To be eligible for the discount, both you and your 

spouse, if applicable, must be tobacco free. 

You will be required to sign a self-certification during the open enrollment period in October/November 2024 for the 2025 
plan year.  If eligible for this discount, your 2025 deductible responsibility will be $500 individual/$1000 family. 
 

“Tobacco Free” for this purpose means the non-use of cigarettes (including e-cigarettes), pipes, cigars or any other 
tobacco products (snuff, chewing tobacco, etc.) regardless of the number of times, frequency or method of use. 

The W.E.L.L. program continuously provides information on Tobacco Cessation programs available at no cost to you.  
Information is included in this guide should you wish to take advantage of this program. 
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Highmark PPO 

with HRA 
(Health Reimbursement Arrangement) 
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Medical Insurance 
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Health Reimbursement Account 

Health Reimbursement Arrangement (HRA) 

How your HRA works 
Good news! Your plan comes with an HRA. That means budgeting for 

health expenses just got a whole lot easier. 

How your HRA works 

Be sure to show your Highmark ID card any 

time you receive care. 

• Your provider will submit the claims to Highmark and 

they will process under your HRA. 

• Your HRA pays for deductible expenses only, not copays. 

How to Manage Your Account 

You can check your account balance and 

payments at highmarkbcbs.com. 

• Click Claims and Spending to see your HRA balance. 

• Click Claims History for a list of your claims. 

• Click See More and then EOP (Explanation of Payment) 

on a selected claim to find details of claims paid from 

your HRA. 

• Click the blue access button on the Claims and Spending 

tab for additional HRA details. 

Your Health Plan and Your HRA 

Individual Family Benefit Level 

Notes on Family Coverage: 
You or a covered member of your family has an amount 

you must pay first before the HRA begins paying. 

• Once you pay $500, the HRA will begin to pay your 
claims. 

• Once your payment plus the HRA payments add up to 

your plan’s individual deductible of $1,250, your plan 

begins paying. 

• The HRA will pay up to a total of $750 for other family 

members until the combined total reaches your plan’s 

family deductible of $2,500. 

If you have any questions about your HRA plan, please call the Member Service phone number 

listed on the back of your medical insurance card. 

highmarkbcbs.com 
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Medical Plan Deductible 
(Plan begins paying when claims 

total this amount.) 

 
$1,250 

 

 
$2,500 

 

 Order of Payment 

Member Pays First 
(Before HRA begins paying) 

 
$500 

 
$1,000 

HRA Pays Remaining $750 $1,500 

In-Network 

 

Prepared for: County of Washington 
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Health Reimbursement Account 
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Highmark Mobile App 
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Highmark PPO 

(No HRA) 
(Performance Blue) 
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Medical Insurance 
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Customized Fashion Advantage Option V 

County of Washington 
Fashion Advantage Option V Summary of Benefits January 1, 2025 

1/Collection is available at most participating independent provider offices. Collection is subject to change. Collection is inclusive of select torics and 
multifocals. 
2/Polycarbonate lenses are covered in full for dependent children, monocular patients and patients with prescriptions +/- 6.00 diopters or greater. 

One-year eyeglass breakage warranty included 

18 

In-Network Benefits – Non-Voluntary Fashion Advantage V 

Frequency – Once Every:  

Eye Examination (including dilation when professionally indicated) 
Spectacle Lenses 
Frame 
Contact Lenses (in lieu of eyeglass lenses) 

12 months 
12 months 
12 months 
12 months 

Copayments  

Eye Examination 
Spectacle Lenses 
Contact Lens Evaluation, Fitting & Follow-Up Care 

$0 
$0 
n/a 

Eyeglass Benefit - Frame Average Retail Value  

Non-Collection Frame Allowance (Retail): Up to $130 Up to $130 
Davis Vision Frame Collection/1 (in lieu of Allowance): 
- Fashion level 
- Designer level 
- Premier level 

 

Up to $125 
Up to $175 
Up to $225 

 

Included 
$20 copayment 
$40 copayment 

Eyeglass Benefit - Spectacle Lenses Average Retail Value Member Charges 
Clear plastic single-vision, lined bifocal, trifocal or lenticular 
lenses (any Rx) 
Oversize Lenses 
Tinting of Plastic Lenses 
Scratch-Resistant Coating 
Scratch Protection Plan Single Vision 
Scratch Protection Plan Multifocal 
Polycarbonate Lenses/2 

Ultraviolet Coating 
Standard Anti-Reflective (AR) Coating 
Premium AR Coating 
Ultra AR Coating 
Standard Progressive Lenses 
Premium Progressives (Varilux®, etc.) 
Ultra Progressive Lenses 
Intermediate-Vision Lenses 
High-Index Lenses 
Polarized Lenses 
Plastic Photosensitive Lenses 

$60-$120 

$20 
$20 

$25-$40 
$60-$120 
$60-$120 
$60-$75 
$25-$30 
$50-$70 
$65-$90 

$100-$125 
$150-$195 
$195-$225 
$225-$300 
$150-$175 
$90-$150 
$95-$110 
$95-$150 

Included 

Included 
$11 

Included 
$20 
$40 

$0 or $30 
$12 
$35 
$48 
$60 
$50 
$90 
$140 
$30 
$55 
$75 
$65 

Contact Lens Benefit (in lieu of eyeglasses)  

Non-Collection Contact Lenses: Materials Allowance 

- Evaluation, Fitting & Follow-Up Care – Standard Lens Types 
- Evaluation, Fitting & Follow-Up Care – Specialty Lens Types 

Up to $130 
Not Covered 
Not Covered 

Collection Contact Lenses/1 (in lieu of Allowance): Materials 
- Disposable 
- Planned Replacement 
- Evaluation, Fitting & Follow-up Care 

 

Covered In Full 
Covered In Full 

Included 
Medically Necessary Contact Lenses (with prior approval) 
- Materials, Evaluation, Fitting & Follow-Up Care 

 

Included 

Out-of-Network Reimbursement Schedule: up to 

Eye Examination: $32 Single Vision Lenses: $25 Trifocal Lenses: $46 Elective Contact Lenses: $85 
Frame: $30 Bifocal/Progressive Lenses: $36 Lenticular Lenses: $72 Medically Necessary CL: $225 
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Customized Fashion Advantage Option V 

Network providers—The Davis Vision provider network is 

being used through a contractual arrangement between 

Davis Vision and Highmark. Davis Vision is an independent 

company that manages a network of licensed vision 

providers in both private practice and retail locations. 

Network providers are reviewed and credentialed to ensure 

that standards for quality and service are maintained. 

Contact lenses benefit—Contact lenses may be selected in 
lieu of eyeglass lenses. No copayment applies towards the 
initial supply of formulary contact lenses (many of the most 
popular standard, soft daily wear; disposable or planned 
replacement) including fitting/follow-up charges. A program 
allowance will be applied toward contact lenses from the 
provider's own supply (which may or may not include 
fitting/follow-up charges). At a network retail location, you will 
receive an allowance toward the cost of lenses from the 
retailer’s supply. With prior approval, medically necessary 
contact lenses will be covered in full at all network provider 
locations. 

Network retail locations—In order to provide you with the 
greatest amount of flexibility and convenience, the network 
includes a number of retail establishments. Benefits at the 
retail locations may vary slightly from other locations, as 
noted in this benefit description. However, your value is 
comparable. 

Low vision services—You and your covered dependents 
are entitled to a comprehensive low vision evaluation once 
every five years and low vision aids up to the plan 
maximum. Up to four follow-up visits will be covered during 
the five-year period. 

Locating a network provider—To find a network provider, 
go to www.highmarkbcbs.com and click on “Find a Doctor 
or Rx.” Click on “Find an Eyecare Provider”. Enter your zip 
code and mile radius then click on “Search” to see the most 
current listing of providers that will accept your vision plan. 

Exclusions—This vision program excludes coverage for 
certain items and services, including: medical treatment of 
eye disease or injury; vision therapy; special lens designs 
or coatings other than those previously described; 
replacement of lost or stolen eyewear; non-prescription 
(Plano) lenses; and services not performed by licensed 
personnel. 

Receiving services from a network provider: 

 Call the network provider of your choice and schedule 
an appointment. 
Identify yourself as a Highmark member, or eligible 
dependent, in a vision plan administered by Davis 
Vision. 
Provide the office with your identification (ID) number 
(located on your Highmark ID card), and the name and 
birth date of the covered dependent receiving services. 



VALUE-ADDED FEATURES 
Replacement contact lens program—Highmark offers a 
contact lens replacement program to members. This mail 
order program exclusively allows you to enjoy the 
guaranteed lowest prices on contact lens replacement 
materials. Visit www.davisvisioncontacts.com or call 
1-855-589-7911with a current prescription. Every order 
comes with a complimentary starter kit. 



It’s that easy! The provider’s office will verify your eligibility 
for services. No claim forms are required! 

Frame benefit—You may choose from 'The Collection' in 
most independent network provider offices or a program 
allowance will be applied toward a network provider's own 
frames. Many Collection frames are covered in full or have 
a nominal copayment which helps you select high-quality 
frames, while minimizing out-of-pocket expenses. Network 
retail providers typically do not display the Collection. You 
will instead be given a program allowance toward your 
frame purchase. If the chosen frame exceeds the 
allowance, you will be responsible for any remaining 
balance. 

Information about laser vision correction services—You 
and your covered dependents can receive substantial 
discounts on laser correction procedures. You are entitled 
to savings of up to 25% off the provider’s usual and 
customary fees, or a 5% discount on any advertised special 
through a network of credentialed physicians affiliated with 
Eye Centers of Excellence. (Some centers provide a flat fee 
equating to these discount levels.) 

Call Member Service Monday through Friday, 8:00 am to 5:00 pm, Eastern Standard Time (EST) at 
1-800-223-4795 (TTY users call 1-800-523-2847) to find a network provider, ask benefit questions, verify eligibility 

or request an out-of-network provider reimbursement form. 

For information prior to enrolling, call 1-800-223-4795. 
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Dental Benefits Summary 

The County of Washington offers a base dental plan through United Concordia® Dental. The chart below is a brief outline of 

the plan. Please refer to the summary plan description for complete plan details. 

Dental Benefits Summary for County of Washington – Base Plan 
Network: Advantage Plus Effective Date: January 1, 2025 

Representative listing of covered services – certificate of coverage provides a detailed description of benefits. 

These policies have exclusions and limitations which may affect any benefits payable. See the actual policy or your account representative for specific 
provisions and details of availability. 

1. Dependent children covered to age 26. 
2. Reimbursement is based on our schedule of maximum allowable charges (MACs). Network dentists agree to accept our allowances as payment in full 
for covered services. Non-network dentists may bill the member for any difference between our allowance and their fee (also known as balance billing). 
United Concordia Dental’s standard exclusions and limitations apply. 
3. Tuition Rewards® is a Registered Trademark of and administered by SAGE Scholars, Inc. Participation in the program is contingent upon enrollment 
with SAGE Scholars, Inc. Tuition Rewards are not an underwritten benefit but a value-added program. Tuition Rewards not available in all jurisdictions 
(SAGE). SAGE is not a subsidiary or affiliate of United Concordia Insurance Company (UCIC). Subject to eligibility requirements and terms and 
conditions. Tuition Rewards are a value-added program and not an insured benefit. Program participation subject to enrollment with SAGE. “Points” are 
credits that may be used to discount the cost of Tuition and have no cash value. UCCI does not provide services related to this program. Tuition 
Rewards not available in all jurisdictions. Program subject to change without notice. 
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Benefit Category1 
CONCORDIA FLEX PLAN 

In-Network2 Non-Network2 
Class I – Diagnostic/Preventive Services 

Exams  

 
100% 

 

 

 
100% 

 

Bitewing X-rays 
All Other X-rays 
Cleanings & Fluoride Treatments 
Space Maintainers 

Palliative Treatment 
Class II – Basic Services 

Basic Restorative (Fillings)  

 

 
50% 

 

 

 

 
50% 

 

Simple Extractions 
Repairs of Crowns, Inlays, Onlays, Bridges & Dentures 

Endodontics 
Nonsurgical Periodontics 
Surgical Periodontics 
Complex Oral Surgery 

General Anesthesia 

Class III – Major Services 

Inlays, Onlays, Crowns  
50% 

 

 
50% 

 
Prosthetics (Bridges, Dentures) 
Implants 

Orthodontics 

Diagnostic, Active, Retention Treatment Not Covered Not Covered 

Included Plan Features 

 

 

The College Tuition Benefit® – College Savings Program 3 

 

 Earn Tuition Rewards® points redeemable for tuition discounts 
 Receive 2,000 at signup, then 2,000 points/year 

 Each child enrolled receives a one-time bonus of 500 Tuition 
Rewards points 

 One Tuition Rewards point = $1 reduction in full tuition 
 Use Tuition Rewards points at participating private colleges 

and universities 

Maximums & Deductibles (applies to the combination of services received from network and non-network dentists) 

Calendar Year Program Deductible (per member/per 
family) 

$25/$75 
Excludes Class I 

Calendar Year Program Maximum (per member) $1,000 
Reimbursement Advantage Plus Advantage 
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Dental Benefits Summary 

The County of Washington offers a buy-up dental plan through United Concordia® Dental. The chart below is a brief outline 

of the plan. Please refer to the summary plan description for complete plan details. 

Dental Benefits Summary for County of Washington – Buy Up Plan 
Network: Advantage Plus Effective Date: January 1, 2025 

Representative listing of covered services – certificate of coverage provides a detailed description of benefits. 

These policies have exclusions and limitations which may affect any benefits payable. See the actual policy or your account representative for specific 
provisions and details of availability. 

1. Dependent children covered to age 26. 
2. Reimbursement is based on our schedule of maximum allowable charges (MACs). Network dentists agree to accept our allowances as payment in full 
for covered services. Non-network dentists may bill the member for any difference between our allowance and their fee (also known as balance billing). 
United Concordia Dental’s standard exclusions and limitations apply. 
3. Tuition Rewards® is a Registered Trademark of and administered by SAGE Scholars, Inc. Participation in the program is contingent upon enrollment 
with SAGE Scholars, Inc. Tuition Rewards are not an underwritten benefit but a value-added program. Tuition Rewards not available in all jurisdictions 
(SAGE). SAGE is not a subsidiary or affiliate of United Concordia Insurance Company (UCIC). Subject to eligibility requirements and terms and 
conditions. Tuition Rewards are a value-added program and not an insured benefit. Program participation subject to enrollment with SAGE. “Points” are 
credits that may be used to discount the cost of Tuition and have no cash value. UCCI does not provide services related to this program. Tuition 
Rewards not available in all jurisdictions. Program subject to change without notice. 
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Benefit Category1 
CONCORDIA FLEX PLAN 

In-Network2 Non-Network2 
Class I – Diagnostic/Preventive Services 

Exams  

 
100% 

 

 

 
100% 

 

Bitewing X-rays 
All Other X-rays 
Cleanings & Fluoride Treatments 
Space Maintainers 

Palliative Treatment 
Class II – Basic Services 

Basic Restorative (Fillings)  

 

 
80% 

 

 

 

 
80% 

 

Simple Extractions 
Repairs of Crowns, Inlays, Onlays, Bridges & Dentures 

Endodontics 
Nonsurgical Periodontics 
Surgical Periodontics 
Complex Oral Surgery 

General Anesthesia 

Class III – Major Services 

Inlays, Onlays, Crowns  
50% 

 

 
50% 

 
Prosthetics (Bridges, Dentures) 
Implants 

Orthodontics for dependent children to age 19 

Diagnostic, Active, Retention Treatment 50% 50% 

Included Plan Features 

 

 

The College Tuition Benefit® – College Savings Program 3 

 

 Earn Tuition Rewards® points redeemable for tuition discounts 
 Receive 2,000 at signup, then 2,000 points/year 

 Each child enrolled receives a one-time bonus of 500 Tuition 
Rewards points 

 One Tuition Rewards point = $1 reduction in full tuition 
 Use Tuition Rewards points at participating private colleges 

and universities 

Preventive Incentive® 
Class I services do not count toward your calendar year program 
maximum 

Maximums & Deductibles (applies to the combination of services received from network and non-network dentists) 

Calendar Year Program Deductible (per member/per 
family) 

$25/$75 
Excludes Class I & Orthodontics 

Calendar Year Program Maximum (per member) 
$1,500 

Excludes Class I & Orthodontics 
Lifetime Orthodontic Maximum (per child dependent) $1,500 

Reimbursement Advantage Plus Advantage 
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Making the Most of Your Benefits 

Making the Most of Your Benefits is as Easy as 1-2-3! 

Beyond providing great dental insurance coverage, United Concordia Dental 

strives to provide the best-possible customer experience with easy-to-use 

tools. Here are three ways to get started: 

1. Get MyDentalBenefits 

MyDentalBenefits gives you personalized details about your United 

Concordia claims, coverage and available in-network dentists. Knowing this 

information before you see a dentist can help you prepare for any out-of-

pocket costs, or even help you save money. 

Create your account: Simply visit UnitedConcordia.com/GetMDB and click 

Create an Account. If you don’t have access to the member ID number that’s 

listed on your United Concordia card, contact Customer Service by visiting 

UnitedConcordia.com/Contact. 

2. Stay Connected with Member Emails 

United Concordia’s member emails can help you better understand your dental 

coverage and improve your oral health. Each month, you’ll get tools and tips to 

maximize your benefits, as well as oral wellness education for you and your 

family. 

Sign up now: 

• Login to MyDentalBenefits 

• Click the More tab, then My Profile 

Easy-to-use tools help 

you get more out of 

your dental benefits 3. Find a Network Dentist 

Seeing an in-network dentist can save you money, but how much you’ll save 

can depend on your plan. 

• With a PPO plan, you can visit any dentist and still have coverage, but you will 

save more money if you stay in-network. 

• With a DHMO plan, you must visit your assigned dentist in your plan’s network 

to receive coverage. This type of plan does not cover out-of-network dentists, 

which means you would be responsible for paying everything out-of-pocket. 

Find your dentist: Visit UnitedConcordia.com/find-a-dentist to search for nearby 

in-network dentists. If you don’t know your plan’s network name, you can log into 

MEM-0442-1118 
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My Dental Benefits 

The hub for all your 

dental insurance info 

Create a MyDentalBenefits 

With MyDentalBenefits, you can find all your coverage info in 

one place online. You’ll see a quick overview right when you 

log in. 

Then just click to get details on everything from covered 

Chat live with 

customer service 

Connect directly to 

a real person. Chat 

live while using your 

MyDentalBenefits account. 

You can create your own account after your plan’s effective 

MyDentalBenefits makes it easy 

to: 
See what your plan covers and how much we’ll pay 

Check the status of dental claims 

Find in-network dentists near you 

Chat live or upgrade to a phone call with customer 

service Print extra ID cards 

Rate your oral health with the My Dental Assessment 

quiz 













 Get the United 

Concordia Dental app 

Sign in with your 

MyDentalBenefits 

Iogin info. 

How to create an account: 

1. Go to UnitedConcordia.com/GetMDB 

2. Enter your Member ID number and your Birthdate 

(You can also use the policyholder’s SSN instead of the 

ID) 

MEM-0411-

1220 
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